STATE OF CALIFORNIA NO POSTAGE ‘
%%g NECESSARY
IF MAILED Ham Ba)XHoO 3HaTb Bawe MHeHue!
A Public Service Agency INTHE

UNITED STATES
.|
.|
.|
.|
BUSINESS REPLY MAIL —
FIRST-CLASS MAIL  PERMIT NO. 1415 SACRAMENTO CA I —
.|
POSTAGE WILL BE PAID BY ADDRESSEE I
.|
.|
OFFICE OF THE DIRECTOR —
.|

DEPARTMENT OF MOTOR VEHICLES
PO BOX 932328

SACRAMENTO CA 94299-9982 q T o

(CnoxuTb 3aecb / 909'e a1mxoLu))

ymaeTe

He yKaSbIBaVITe cBegeHus, no3BonsAolme YCTaHOBUTb Bau.ly JINYHOCTb: HOMep
BOAUTEJTIbLCKUX NpaB, HOMep coLnaribHOro CtpaxoBaHuA, KpeauTHaA KapTovka U T. A.

KommeHTapuu:

«MbI usyqyaem ece aHkembl».

Bocmoab3yiiTech QR-k0a0M 5y caiiTom

SURVEY.DMV.CA.GOV
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OtnuuHoe obcnyxvBaHWe — BOT Hallia IMaBHast 3agadva. Besikuii pas, koraa Bl
K HaM MPUXOAMTE WK 3BOHUTE HaM MO TenedoHy, HaLKM COTPYAHVKM JOIKHBI
ObiTb C Bamu BeXMMBLI M NpenynpeamTeNbHbI.

Ham BaxHo Balue MHeHue:

* Mbl xoTuM 3HaTb, 4TO Bbl Aymaete o pab6orte [lenaptameHTa
TpaHcnopTHbIX cpeacTs (DMV).

+  MblI cooblmm Balue MHeHMe cOTpyAHMKaM, KOTopble ¢ Bamu paGotanu.

* Mol coenaem Bce BO3MOXHOE, Ans TOro YToObl paboTaTh eLe nyulue,
Koraa Bbl npuaeTe B cnepyoLmia pas.

Korza Bam HyxHo Byaet obpatutbest B aenaprameHT DMV B cnegyroLmin pas, He
3abyabTe 0 creaytoLLmX BOAMOXHOCTSIX:

* Y Hac ecTb canT www.dmv.ca.gov. Ha atom cante MOXHO 3anmcatbCs Ha
npyeM, BbIMOMHWUTL MHOMO APYrvX AEVCTBUW, HANTW HYXHYIO MHKDOPMALMIO Y
marepuarns! [lenaptameHTa, B TOM YKCHe CNPaBOYHVK BOOUTENS M Pa3fYHbIe
OnaHkm.

* Ham moxHO nmosBoHuTe mo TenedpoHy 1-800-777-0133. AsTomMartnyeckast
TenedoHHasa cuctemMa MO3BONSET 3anMUcaTbCs Ha NPUEM W BbINOMHUTE Psig
Apyrvx gencteuin. Kpome TOro, MOXHO 3akasaTb CrpaBOMHWK BOAUTENS W
Hy>XHble OraHkW. Mbl NpuLLIIeM UX MO NoYTe.

+ 3aperucTpuposatb CBOE TPaHCMOPTHOE CPEeACTBO MOXHO uYepe3 MHTepHeT
unm mobuneHoe npunoxeHne «DMV Now», no noute, ¢ MNOMOLLbHO
aBTOMATM4ECKON TenedoOHHON CUCTEMbI, Yepe3 Hall TepMmuHan wnu B
COTPYOHUYAIOLLMX C HAMW KOMMaHUSX.

+  OOHOBUTL BOAWTENBCKUE MpaBa MOXHO Yepe3 VIHTEPHET MM ¢ NOMOLLbIO
ABTOMATUYECKON TENEeqOHHOW CUCTEMbI, €CIUM B YBEOOMMEHM O
HeobxoaMMocT 0GHOBUTL NpaBa ckasaHo, YTo Y Bac ecTb Takas BO3MOXHOCTb.

KapTouky c aHkeToi oTtopBUTE NO NUHMM nepdopauun. 3anosiHEHHYO
aHKeTy 6pockTe B 0ObIYHbIN NOYTOBLIN AWMK Unu B Awmk DMV Express
Box. MouyTtoBas Mapka He HyXHa.

He ykasbiBaiiTe cBefieHUsi, NO3BONAOWME YCTaHOBUTL Baly nmuHocTb:
HOMep BOAUTENLCKUX NPaB, HOMep CoLManbHOro CTpaxoBaHus, KpeauTHast
KapTouka U T. 4.

OTOPBATb 30ECb

Bawe mHeHue o pabote DMV [eHb nocelleHms

Bpems noceLleHms

3anonHuTe, noxarnymncTa, 3Ty kapTouky. Balum oTBeTbI NOMOryT Ham fyyle Bac o6cnyxuBarb.

1. Hackonbko Bbl 4oBonbHbI pabotoi genaptamerta DMV?

BecbMma OueHb Het OyeHb Becbma

HeaOoBONeH HedoBOeH He,U,OBOl'IeH MHEHNA ﬂOBOJ'IeH A0OBOJ1EeH A0BOIeH
2. Anpec Toro otaeneHust aenaptameHTa, kotopoe Bbl nocetunu:
3. 3ayem Bam noHapobunock NpuiATv B AenapTtameHT?

] vo.nmuwocn [ Bopwrenscve npasa  [] Ok3ameH no BoxaeHuio
] Pervictpauus TpaHCNopTHOTO CPeacTBa ] Opyroe
4. Bam 6bINo Ha3Ha4eHO BPeMsI MOCELLIEHNA? ] ga OO Her
5. Bbl coenanu Bee, 4To cobupanics? 0 ga O Her
6. Hackonbko Bbl ocTanuch 4OBOMbHbI:
BecbMma OueHb Het OueHb Becbma

HeaoBOeH HeOoBONeH Heﬂ,OBOﬂeH MHEHNA ﬂOBOJ'IeH A0BONEH A0BOJNEH
Bpems
oXATAHIS ] ] ] ] ] ] ]
MomoLub
coTpyaHYKa O O O O O ] ]
DMV
IMonyveHHas
MHGOpVALYS ] ] ] ] ] ] ]
CocrosiHne
anaHms O Ol Ol O Ol O O
NMoMeLLieHWiA

7. Ham moxeT noHagobutcst 4ononHuTensbHas NHdhopmaLws, NOo3TOMY BNULLATE, no>Kany|?10Ta,
nevyaTtHbIMU 6yKBaMVI CBOV UMS1 1 TeneqioH:

Wms, pamunus:

TenedoH:

aﬂeKTpOHHaﬂ noyra:

8. XoTuTe NoxBanuThb HaLLEro COTPYAHWKA UMK NoXanosaTsest Ha Hero? Ha obopoTe KapTouku ecTb
[LOMNOMHUTENBHOE MECTO AM1st KOMMEHTApUEB MO NOBOAY HaLLel paboTbl.

s COTpYyAHMKa:
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